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DETAILED ACTION 

This communication is responsive to the amendment filed 7/8/2004. 
Claims 1 -20 are pending in this application. Claims 1, 8, and 18 are 
independent claims. In the Amendment A, claims 1 , 8, and 1 8 were amended. 



Claim Rejections - 35 USC § 102 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claims 18-20 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Forecast Pro. 

As per claim 18, Forecast Pro teaches a method for tailoring information 
delivered to a user, comprising: 

an arbiter selecting a personalization engine by analysis of at least one profile 
element; and 

the personalization engine selecting a personalized content object to tailor 
information provided to the user (see item 1: "The built-in expert selection system 
analyzes your data, selects the appropriate forecasting technique, builds the model and 
calculates the forecasts"; the Examiner interprets the "expert system" as an arbiter, user 
data as at least one profile element). 
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As per claim 19, which is dependent on claim 18, Forecast Pro teaches the 
method of claim 18 (see rejection above). Forecast Pro further teaches the method of 
claim 18, further comprising the arbiter receiving a request object from a user, and 
sending the selected personalized content object to the user's application program (see 
item 1 : "The built-in expert selection system analyzes your data, selects the appropriate 
forecasting technique, builds the model and calculates the forecasts"; and item 4: "A few 
more clicks and you've ... output your forecasts to a spreadsheet, ASCII file or ODBC 
compliant database"). 

As per claim 20, which is dependent on claim 19, Forecast Pro teaches the 
method of claim 1 9: (see rejection above). Forecast Pro further teaches the method of 
claim 19, further comprising the arbiter receiving a profile element from a profile 
database (see item 5: "Forecast Pro imports data in a variety of flexible, easy-to-create 
formats including Excel and Lotus spreadsheets, ASCII (text) files and ODBC"). 

Claim Rejections - 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 
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Claims 1,2,4.6,8, 9 and 12 - 17 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kadowaki, U.S. Patent No. 6,313,921 in view of Forecast Pro. 

As per claim 1 , Kadowaki teaches a method for tailoring information to 
characteristics of a information user, comprising the acts of: 

a) passing a request object containing at least one profile element to an arbiter 
(see Kadowaki, column 18, lines 38 - 61 ; the examiner interprets the printer controller 
as an arbiter because it directs personalization information to a personalization server); 

b) selecting, a personalization engine from a plurality of personalization engines 
by the arbiter (see Kadowaki, column 1 5, lines 41 - 45); 

c) accessing a content database to retrieve a personalized content object 
identified by the personalization engine selected by the arbiter (see Kadowaki, column 
1 8, lines 63 - 67 and column 1 9, line 1 ; it is inherent that the personalization server 
must store and manage the personalizing information in a database if it is to extract said 
information for a particular user). . 

Kadowaki does not teach actively selecting, by analysis of the at least one profile 
element, a personalization engine from a plurality of personalization engines by the 
arbiter, the arbiter refining and altering a selection based on a number and type of the 
profile element. Forecast pro teaches actively selecting, by analysis of the at least one 
profile element, a personalization engine from a plurality of personalization engines by 
the arbiter (see item 1: "The built-in expert selection system analyzes your data, selects 
the appropriate forecasting technique, builds the model and calculates the forecasts..."), 
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the arbiter refining and altering a selection based on a number and type of the profile 
element (see item 2: "Simple Methods - For very short and extremely volatile data, 
Forecast Pro includes moving average models"; see item 3: "Low Volume Models - 
Croston's Intermittent Demand model and discrete data models are provided to 
accommodate low volume and "sparse" data..."; the Examiner interprets "very short" 
and "low volume" data as a number of the profile element, and "extremely volatile data" 
and "sparse" as a type of the profile element). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate the method of Forecast Pro with the method of Kadowaki in 
order to provide more relevant results to a user. 

As per claim 2, which is dependent on claim 1, Kadowaki and Forecast Pro teach 
the method of claim 1 (see rejection above). Kadowaki further teaches the method 
comprising the act of passing the personalized content object to an application program 
(see Kadowaki, column 19, lines 1 - 3). 

As per claim 4, which is dependent on claim 1, Kadowaki and Forecast Pro teach 
the method of claim 1 (see rejection above). Kadowaki further teaches the method 
comprising the act of sending the request object over a communication network (see 
Kadowaki, column 2, lines 25 - 30). 
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As per claim 6, which is dependent on claim 1 , Kadowaki and Forecast Pro teach 
the method of claim 1 (see rejection above). Kadowaki further teaches the method 
comprising the acts of: 

d) accessing a profile database that stores profile elements associated with the 
request object (see Kadowaki, column 19, 51 - 67; it is inherent that the personalization 
information is stored in a database); 

e) retrieving from the profile database at least one profile element associated 
with the request object (see Kadowaki, column 18, lines 63 - 67 and column 19, lines 1 
-11); and 

f) including in the request object at least one profile element retrieved from the 
profile database (see Kadowaki, column 18, lines 38-67 and column 19, lines 1 - 11; it 
is inherent that the user ID sent in the request object is part of the user profile retrieved 
by the personalization server). 

As per claim 8, Kadowaki teaches an apparatus for tailoring information to 
characteristics of an information user, the apparatus comprising: 

a) an arbiter for accepting and analyzing a request object (see Kadowaki, 
column 18, lines 38 - 61 ; the examiner interprets the printer controller as an arbiter 
because it directs personalization information to a personalization server); and 

b) a plurality of personalization engines for selecting at least one personalization 
object from a content database (see Kadowaki, column 15, lines 41 - 45); 
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wherein the arbiter selects a personalization engine from the plurality of 
personalization engines (see Kadowaki, column 18, lines 38-44), and the selected 
personalization engine selects at least one personalization content from the content 
database (see Kadowaki, column 18, lines 62 - 67, and column 19, lines 1-11). 

Kadowaki does not teach the arbiter refining and altering a selection based on a 
number and type of at least one profile element wherein the arbiter selects a 
personalization engine from the plurality of personalization engines by analysis of the at 
least one profile element. Forecast pro teaches the arbiter refining and altering a 
selection based on a number and type of at least one profile element contained in the 
request object wherein the arbiter selects a personalization engine from the plurality of 
personalization engines by analysis of the at least one profile element ("The built-in 
expert selection system analyzes your data, selects the appropriate forecasting 
technique, builds the model and calculates the forecasts"; "Simple Methods - For very 
short and extremely volatile data, Forecast Pro includes moving average models"; "Low 
Volume Models - Croston's Intermittent Demand model and discrete data models are 
provided to accommodate low voume and 'sparse' data,.."; the Examiner interprets the 
"expert system" as an arbiter, user data as at least one profile element, "very short" and 
"low volume" data as a number of the profile element, and "extremely volatile data" and 
"sparse" as a type of the profile element). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate the method of Forecast Pro with the method of Kadowaki in 
order to provide more relevant results to a user. 
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As per claim 9, which is dependent on claim 8, Kadowaki and Forecast Pro teach 
teaches the apparatus comprising output logic for passing at least one personalization 
content object to an application program over a communication network (see Kadowaki 
column 2, lines 25 - 30 and column 1 9, lines 1 - 3; it is inherent that the printer 
controller is an application program) 

As per claim 12, which is dependent on claim 1, Kadowaki and Forecast Pro 
teach the method of claim 1 (see rejection above). Kadowaki further teaches the 
method of claim 1 , further comprising selecting a personalization engine using at least 
one of an object-oriented analysis and an expert-system analysis process (see 
Kadowaki, column 18, lines 39 - 46; the examiner interprets a printer controller as an 
expert-system). 

As per claim 13 which is dependent on claim 12, Kadowaki and Forecast Pro 
teach the method of claim 12 (see rejection above). Kadowaki further teaches the 
method of claim 12, wherein the expert-system analysis comprises at least one of rule 
based analysis, model based analysis, and knowledge based analysis (see Kadowaki, 
column 18, lines 39 - 46; the examiner interprets acquiring the network address of a 
personalization server as a part of user ID information as performing rule-based 
analysis). 
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As per claim 14 which is dependent on claim 1, Kadowaki and Forecast Pro 
teach the method of claim 1 (see rejection above). Kadowaki further teaches the 
method of claim 1 , further comprising the arbiter analyzing at least one of a date of the 
request object, a user identity, a user shopping history, and a user usage path (see 
Kadowaki, column 18, lines 39 - 46). 

As per claim 15 which is dependent on claim 8, Kadowaki and Forecast Pro 
teach the method of claim 8 (see rejection above). Kadowaki further teaches the 
apparatus of claim 8, wherein the arbiter is configured to receive a request object from a 
user (see Kadowaki, column 3, lines 5-6) and a profile element from a profile database 
(see Kadowaki, column 19, lines 1 - 3). 

As per claim 16, which is dependent on claim 8, it is of similar scope to claim 12 
and is rejected under the same rationale as claim 12 (see rejection above). 

As per claim 17, which is dependent on claim 8, it is of similar scope to claim 14 
and is rejected under the same rationale as claim 14 (see rejection above). 

Claims 3, 5, 10 and 1 1 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kadowaki, U.S. Patent No. 6,313,921 in view of Forecast Pro, further 
in view of Kurtzman, II, U.S. Patent No. 6,044,376. 
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As per claim 3, which is dependent on claim 2, Kadowaki and Forecast Pro teach 
the method of claim 2 (see rejection above). Kadowaki and Forecast Pro do not teach 
the method wherein the application program is a web browser. Kurtzman, II teaches the 
method wherein the application program is a web browser (see Kurtzman, II, column 3, 
lines 32 - 37, and column 3, lines 60 - 67; it is taught that the user communicates to the 
web server via a web browser, and it is inherent that when the personalized content is 
delivered to the user it is viewed via said web browser). It would have been obvious to 
one of ordinary skill in the art at the time of the invention to incorporate the method 
taught by Kurtzman, II with the method taught by Kadowaki and Forecast Pro to provide 
a more sophisticated profiling technique for use in a web browser. 

As per claim 5, which is dependent on claim 4, Kadowaki and Forecast Pro teach 
the method of claim 4 (see rejection above). Kadowaki and Forecast Pro do not teach 
the method wherein the communication network is the Internet. Kurtzman, II teaches 
the method wherein the communication network is the Internet (see Kurtzman, II, 
column 3, lines 32 - 37, and column 3, lines 60 - 67). It would have been obvious to 
one of ordinary skill in the art at the time of the invention to incorporate the method 
taught by Kurtzman, II with the method taught by Kadowaki and Forecast Pro to provide 
access to remote users of the system. 
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As per claim 10, it is of similar scope to claim 5 and is rejected under the same 
rationale (see rejection above). 

As per claim 1 1 , which is dependent on claim 9, Kadowaki and Forecast Pro 
teach method of claim 9 (see rejection above). Kadowaki and Forecast Pro do not 
teach the method wherein the application program is a web browser. Kurtzman, II 
teaches the method wherein the application program is a web browser (see Kurtzman, 
II, column 3, lines 32 - 37, and column 3, lines 60 - 67; it is taught that the user 
communicates to the web server via a web browser, and it is inherent that when the 
personalized content is delivered to the user it is viewed via said web browser). It would 
have been obvious to one of ordinary skill in the art at the time of the invention to 
incorporate the method taught by Kurtzman, II with the method taught by Kadowaki and 
Forecast Pro to provide a more sophisticated profiling technique for use in a web 
browser. 

Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kadowaki, U.S. Patent No. 6,313,921 in view of Forecast Pro, further in view of Jacobi 
et al., U.S. Patent No. 6,064,980 and Tetzlaff, U.S. Patent No. 6,556,963. 

As per claim 7, which is dependent on claim 1, Kadowaki and Forecast Pro teach 
the method of claim 1 (see rejection above). Kadowaki and Forecast Pro do not teach 
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the method wherein the plurality of personalization engines comprises at least two 
personalization engines selected from the group consisting of a rule-based 
personalization engine, a predictive-modeling personalization, and a collaborative 
filtering personalization. 

Jacobi et al. teaches a collaborative filtering engine (see Jacob! et al., column 2, 
lines 18 - 21; the examiner interprets the recommendation service as a personalization 
engine because it uses collaborative filtering using particular user information to 
recommend items to users). 

Tetzlaff teaches a rule-based personalization engine (see Tetzlaff, column 2, 
lines 22 - 27; the examiner interprets the feedback generator as a personalization 
engine because it uses rule-based protocol to give feedback to a user depending on a 
particular user model). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate the personalization engines as taught by Jacobi et al. and 
Tetzlaff with the method of Kadowaki and Forecast Pro in order to provide more flexible 
means of personalization. 

Response to Arguments 

Applicant's arguments with respect to claims 1 - 20 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Conclusion 

Any inquiry concerning this connnnunication or earlier comnnunications from the 
examiner should be directed to Umar Arshad whose telephone number is (571 ) 272- 
4060. The examiner can normally be reached on Monday - Thursday, 7:30am - 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine L Kincaid can be reached on (571) 272-4063. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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